Transferable Limited Warranty

During the first twenty four (24) months from date of original retail purchase of a gplink® system
that fails due to unit defect, the unit will be replaced at no charge to the owner, excluding the labor of
uninstalling the failed unit and reinstallation of the replacement unit.
To submit a warranty claim, contact the gplink Service Center at 252.504.5113 or warranty@gplink.
com. One of our Concierges will review the problem with you in detail. If no solution is found, you will
be given an authorization number to return the product, postage paid. Package the part(s) appropriately
to prevent damage while in transit. Provide your name, address, daytime telephone number, sales
receipt, and a brief description of the problem to:
gplink®

1500 Sensation Weigh
Beaufort, NC 28516
U.S.A.

Removal, reinstallation expenses, or any damage to the gplink system resulting from natural disasters, misuse, neglect,
accident, misapplication, improper installation, unauthorized repair or alteration are not covered by this warranty. Products
returned to gplink that are not covered under this warranty will be repaired or replaced at our service rates or returned
to you as-is, at your option. gplink expressly disclaims any liability for incidental or consequential damage caused by product
defects. Some states do not allow the exclusion or limitation of consequential damages, so the above may not apply to you.
The Warranty herein is lieu of any other expressed warranty of merchantibility or fitness or any other obligation on the
part of gplink or the retailer. All implied warranties are limited to the initial period, as stated above. Some states do not
allow limitation on how long an implied warranty lasts, so the above limitation may not apply to you. This warranty gives you
specific legal rights, and you also have other rights, which may vary from state to state.
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